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M.G. CONTRACTORS
PRIVATE LIMITED

INTERNAL QUALITY AUDIT |RECORD No.:
NON-CONFORMANCE

QF/MR/16

REPORT REVISION :00
Date: Auditee Dept.: | Audit Ref: NCR No.:01 Auditor:
17-06-26 Sales & IQA No. -01 Mr. Kamal Deep
Marketing
Major v" Minor Standard & Clause: 9.1.2 Auditee Rep.:
Mr. Dinesh

Mr. Deepak Saini

Non-conformance (With Objective Evidence):

Customer Satisfaction Survey is not received from any customer.

Disposition:

Customer Satisfaction Survey format has been sent again to all the customers to get feedback from

their end.

Root Cause:

Client was not responded timely

PROPOSED CORRECTIVE ACTION:

Action Taken | Completion Date

Instructions given to the Concern person to maintain the Same as
record. MR will check it on randomly basis.

suggested.

23-06-26

Proposed Completion Date:

23-06-26

23-06-26

Actual Completion Date:

Represe@\ﬁ (Auditee):
3 '

Clearance Report (to be completed by Auditor:)

VERIFICATION DETAILS :
Verified by MR by checking the record Closed

STATUS :

VERIFIED BY / DATED:

MR 23-06-26 w
S =




M.G. CONTRACTORS | |INTERNAL QUALITY AUDIT RECOREGNQ-
PRIVATE LIMITED QF/MR/
NON-CONFORMANCE
REPORT REVISION :00
Date: Auditee Dept.: | Audit Ref: NCR No.:02 Auditor:
17-06-26 Purchase IQA No. - 01 Mr. Kamal Deep
Major v" Minor Standard & Clause: 7.4.3 Auditee Rep.:
Mr. Amit Kumar Garg
Mr. Raghunandan Singh

Non-conformance (With Objective Evidence):

M/s Saggu Fasteners for HSFG Bolt is not updated in Approved Supplier List.

Disposition:

It will be updated

Root Cause:

Due to over occupied

PROPOSED CORRECTIVE ACTION:

Action Taken

Completion Date

Instructions given to the Purchase I/C to maintain the
record. MR will check it on randomly basis to avoid the

repeatability of the same.

Same as
suggested.

23-06-26

‘| Proposed Completion Date:

|

Actual Completion Date:

Representwn%wy

23-06-26 23-06-26
g (
Clearance Report (to be completed by Auditor:)
VERIFICATION DETAILS : STATUS : VERIFIED BY / DATED:
Verified via checking the record losed MR 23-06-2
i i cking ecor Close 6 KOAJ}‘ QJ’/

L4




M.G. CONTRACTORS | INTERNAL AUDIT | Record No: QF/MR/17

1.0 Audit Report No.: IQA No. -01
2.0 Audit Team : Mr. Kamal Deep, Mr. Uzzwal Sharma

3.0 Date of Actual Audits : 17 & 18-06-26
4.0 Total No. of Non-Conformance reported: 02
5.0 No of Non-Conformance Major: Nil

6.0 No of Non-Conformance Minor: 02

7.0 No. of Observation: --

8.0 Enclosures: QF/MR/13-16

9.0 Signature of Auditors:

Date: 17&18-06-26
10.0 Review By Management representative: Qf'

Signature of Management Representative
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